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	LQ member Name & No: Rock 'n' Soil
	Member Location: Chandler
	Short Member Business Profile: https://www.landscapequeensland.com.au/member-searches/i-need-a-landscape-supplier?profile=1339
	Email Contact for Resumes: tamara.ridley@rocknsoil.com.au
	Casual: Yes
	Full Time: Off
	Part Time: Off
	Role Title: Sales and Customer Service Officer
	Role Description: Rock ‘N’ Soil Pty Ltd is a rapidly growing company that distributes landscapes supplies including: sands, soils, gravels, hardscapes, timbers, turf and packaged products for the construction, landscape, and DIY industry. Rock ‘N’ Soil supplies to a vast number of clients across many industry sectors throughout SE Queensland. At Rock 'N' Soil we pride ourselves on exceptional customer service from sale to delivery. If you enjoy a fast moving and dynamic role in a fun environment, then this role is for you.



Tasks & responsibilities

Service all customer enquiries and provide advice on products

Make outbound service and sales calls

Be familiar with all products and stock levels

Daily opening and closing of the office, cash handling and balancing of tills


	Requirements: Qualifications & experience



Candidate will have previous retail or sales experience

Excellent customer service skills and phone manner

Experience in a fast-paced environment with proven ability to multi-task

Strong administrative and computer skills including word processing, data entry and filing

Effective written and verbal communication skills and attention to detail

Knowledge of building supplies, especially landscape and garden material is desirable


